% CHUONG TRINH BINH DAN HOC VU SO TINH QUANG NGAI

Chuyén dé:

HUONG DAN PANG KY SU DUNG
DICH VU CONG TRUC TUYEN

Phan nay s€ giup ban dang ky va thuc hién cac dich vu
cong truc tuyén thanh thao, ti€t ki¢m thot gian va cong
sic khi thuc hién cac thu tuc hanh chinh trén dich vy
cong tryc tuyén.

SO KHOA HOC VA CONG NGHE TINH QUANG NGAI

Quang Ngdi, nam 2025



| DICH VU CONG TRUC TUYEN LA Gi ? |

Khai niém: Theo khoan 5 DPiéu 3 Nghi dinh 42/2022/ND-
CP thi dich vu cbng truc tuyén cua co quan nha nudc la

EEO R

dich vu hanh chinh cong va cac dich vu khac cua co quan

nha nudc dugc cung cap cho cac t6 chiurc, cd nhan trén
moO1 truong mang.

Giadi quyét cac thu tuc hanh chinh cong trén mai trudng mang


https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_3
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https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_3
https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_3
https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_3
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Ldi ich cua DVCTT
P6i véi ngudi dén

* Moi ldc, moi noi

Cung cap théng tin O1 1an
Rat ngan @, tiet kiem chi phi

Pl @B 6 R

Pbudc theo doi, giam sat

Pbudc tham gia danh gia, gép y
Péi véi co quan nha nudc
* Tang tinh céng khai, minh bach
®* RUt ngan thdi gian, {?} chi phi
* Do ludng, giam sat hiéu qua

* Tang cuong trach nhiém

Giadi quyét cac thu tuc hanh chinh cong trén mai trudng mang
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Theo doi trinh trang xit  Nhan két
ly ho so

>le

Piing ky tai khoan (néu

sit dung 1an dau) Dién
DPang nhap (néu da co tai - Truy cap vao .
N k‘hoan) dichvucong.gov.vn
Truy cap vao duwong

- Chon “Tra curu ho so”

link: -
va lam theo hwéong dan.

dichvucong.gov.vn




'PANG KY TAI KHOAN

Truy cap vao trang web v&i duong link https://dichvucong.gov.vn

c 25 dichvucong.gov.vn/p v & Andanh

«E(SNG DICH VU CONG QUOC GIA pangky ||| ang nhap

Két néi, cung cép théng tin va dich vu céng moi lic, moi noi

)| Gidithieu Théngtinvadichvu Thanh toantructuyén Phan dnh kién nghi  Th tuc hanh chinh  Hb trd

'Nhép tlr khod tim kiém Tim kiém nang cao Q

Két qua danh gia Bo chi s6 phuc
Dich vu céng truc tuyén vu ngudi dan va doanh nghiép cta
bd, nganh, dia phuong

Dich vu céng lién théng: Khai sinh,
Khai tir

Tam difng cac hé thong thué dién ti Tha tuc, cach thic d6i, cap gidy phép I3 Cbéng khai két qua tiép nhan, giai quyét PR et i v
< dén 8 gid sang ngay 17/3 xe tif ngay 1/3 hé sd truc tuyén ndp tif Céng Dich vu... N Mg
Ngay 13/ 025 Ngay 04/03/2025 Ngay 05/12/2023 N

CONG DAN DOANH NGHIEP
(7 C6connhd &I Kndi sy kinh doanh
T Hoctap |1°3° Lao d6éng va bao hiém xa hoi
E’ Viéc lam Tai chinh doanh nghiép

&
=

Cu trd va gidy td tuy than Pién luc, dat dai, xay dung

B
[

Hén nhén va gia dinh Thuong mai, quang cdo

&

Pién luc, nha &, dat dai

Dee

S4 hiru tri tué, dang ky tai san

Giao dién trang chd phan mé


https://dichvucong.quangngai.gov.vn/
https://dichvucong.quangngai.gov.vn/
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ms ) DANG KY TAI KHOAN
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=v.C6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi ltc, moi ndi

‘;k Chon phuong thuc dang ky (3 Béng ky

Vui long chon phudng thiic dang ky

(®) Coéng dan () Doanh nghiép
(") Co quan nha nudc

:* Chon phu()’ng thﬁc XéC mlnh 4 Xdc minh mic dd trung binh (IAL2)

w

Bo6 Cong An

Cam nang st dung dich vu c6ng trwc tuyén




1X® DANG KY TAl KHOAN

Thl.IC hién theO Cé,C hlI(’)’Ilg dﬁn Cﬁa 25 vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html

VNelD

HUGNG DAN DANG KY VA KiCH HOAT TAI KHOAN DINH DANH DIEN TU

1. Huéng dén tai va cai dit img dung VNelD di djng

Tai va cai dat ing dung VNelD il
° d DE tai ing dung, ban truy cap vao mét trong hai dudng dan dudi day tuy theo thiét bi di déng ctia minh s dung hé digu hanh 14 Android hay
i0S.

2 4 \ bl A 4 Taivé trén Tai vé trén
M6 trng dung va dang nhap ® Jipp Store | P> Google Play
1.2. B4t d3u vdi ung dung
Sau khi tai va cai dat ing dung thanh céng, ban da cé thé str dung ng dung bang cach mé tng dung:

Dinh danh céng dén trén Thay thé céc gidy tb truyén théng
moi trrbng kj thuit s6

Céam nang s dung dich vu coéng trwc tuyén



PANG NHAP PHAN MEM

Nhan vao nit “DPang nhap” va dién cac thong tin tai khoan

c 23 dichvucong.gov.

«€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi noi

DPang ky Dang nhap

)| Gigithiéu Théngtinvadichvu Thanh todn truc tuyén  Phan anh kién nghi  Thi tuc hanh chinh  Hb trg

|Nh'ap tlr khod tim kiém

Két qua dénh gid B chi s6 phuc
Dich vu céng truc tuyén vu ngudi dan va doanh nghiép cta
bé, nganh, dia phucng

Tim kiém né&ng cao Q

Dich vu céng lién théng: Khai sinh,
Khai tir

Tam difng cic hé théng thué dién tir Th tuc, cach thic d6i, cap gidy phép I3i Céng khai két qua tiép nhan, gidi quyét

CONG DAN

dén 8 gid sang ngay 17/3 xe tif ngay 1/3 hé s truc tuyén ndp tir Céng Dich vu...

Ngay 04/03/2025 Ngay 05/12/2023

DOANH NGHIEP

(7 C6 connhd

T Hoctép

‘;‘ Viéc lam

@-| Cutrd va gidy to tuy than
Hén nhan va gia dinh

<% Dién luc, nha &, dat dai

XJ  Khéi su kinh doanh
|1°>° Lao déng va bao hiém xa hoi

@

Tai chinh doanh nghiép

[

Dién luc, dat dai, xay dung

o

Thuong mai, quang cdo

Dee

Sé& hitu tri tué, dang ky tai san

nang st dung dich vu cong truc tuyén

& Andanh




LZ®» DANG NHAP PHAN MEM

ﬁC(ﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng moi lie, moi ndi

Piang nhap

Se Co 2 luong dang nha’p Chon loai tai khoan ban muén sir dung dang nhap
N * A AR r Cdng dich vu céng Quéc Gia
1. Danh cho Doanh nghiép/ to chirc ’ ’
2. Danh cho Cong dan ‘
Tai khoan cap bdi Cdng dich vu cdng Tai khoan Dinh danh cTén tl cap bdi B
Céng an danh cho Céng dén

qguéc gia danh cho Doanh nghiép/Té
chirc

THONG BAO TU HE THONG:

Khi d&ng nhap cac thdng tin cd nhan (Ho va t&n, ngay sinh, gidi tinh, 58 dién
thoai...) dudc ddng bé tir VMNelD sang Céng Dich vu céng Quéc gia d& phuc vu

gidi quyét TTHC

Céam nang s dung dich vu coéng trwc tuyén




XY DANG NHAP PHAN MEM

g
Hudng 1: Nhap S6 dinh

danh ca nhan va mat khau.

BO CONG AN

Sau d() nhap OTP dé déng Trung tam dif liéu Quéc gia vé dan cu

nhap
Huodng 2: Thuc hién

Pang nhap VNelD

2 =k quét QR bang tmg dung
: VNeID

& ©

Truéng hop khéng dang nhap duac, vui long xem hudng_dén

Hodc quét ma QR bang ting
dung VNelD d€ dang nhép.

Céam nang s dung dich vu coéng trwc tuyén



NOP HO SO’ TRU'C TUYEN

C 25 dichvucong.gov.vn/p/home/dvc-trang-chu.html

4L ONG DICH VU CONG QUGC GIA € NouyenLeTran v

Két néi, cung cdp théng tin va dich vu céng moi lic, moi noi

0| Gidithiéu Théngtinvadichvu Thanh toan truc tuyén Phan dnh kién nghi  Thd tuc hanh chinh ~ H6é trg

Dang ky lai két h6n| Timkiémnangcao Q

Tha tuc dang ky lai két hon

Thu tuc dang ky lai két hén

Tam difng céc hé thdng thué dién tir Thi tuc, cich thirc ddi, cap gidy phép lai Cong khai két qua tiép nhan, gidi quyét PR
dén 8 gid sang ngay 17/3 xe tif ngay 1/3 hé sd truc tuyén ndp tif Céng Dich vu... N WA ﬂ
Ngay 13/03/2025 Ngay 04/03/2025 Ngay 05/12/2023 = 27,
£ ! =
CONG DAN DOANH NGHIEP
(3 Céconnhd &I Khdi sy kinh doanh
A O ~ N 2 o SN
9 Hoc tap =2 Lao déng va bdo hiém xa hoi

EJ Viéc lam

Cu trd va gidy t3 tuy than

®

Tai chinh doanh nghiép

(=

Pién luc, dat dai, xay dung

Hén nhan va gia dinh

o

Thuong mai, quang cdo

<% Pién luc, nha &, dat dai

Dex

S4 hitu tri tué, dang ky tai san

Cam nang s dung dich




--CﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vy céng maoi ldc, moi ndi

Q Mguyén L& Trén ~

n Théng tin va dich vu  Thanh todn truc tuy&n  Phan anh kién nghi  ©anh gia chat luong phuc vu  H& tro

Trang chd - Chi tiét thd tuc hanh chinh

Thi tuc dang ky két hén

» Xem chi tigt

Trinh ty thuc hién Chon co quan

thwc hién
- Néu lua chon hinh thifc ndp hé sd truc tiép, ngudi yéu cal ding ky két hdn ndp hé so ding
két hdn tai Trung tAm Phuc vu hanh chinh céng cd tham quy e
phai nép 1& phi ding ky két hén; nép phi cdp ban sao Trich luc ké
sao Trich luc két hén.

- Néu lua chon hinh thic ndp hé sd truc tuyén, ngudi cd yéu cdu dang ky k&t hon truy cép Cdng
dich vu céng quéc gia hodc Céng dich vu céng cdp tinh, ddng ky tai khoan (néu chua cd tai

Chan cd quan thuc hién

2 ah/Thanh phé

Tinh Quang Ngai -
(@ Phudng/xa

Phusng Cdm Thanh -

khodn). xdc thuc ngudi ding theo hudng din, d3ng nhip vao hé thénag, xdc dinh ding Uy ban
nhan dan cédp xa co thdm quyén.

MNgudi cd yéu cdu ding ky két hén truc tuyén cung cdp théng tin theo biéu mau dién tr tuong
téc dang ky két hdn (cung cdp trén Céng dich vu cong), dinh kém ban chup hoic bén sao dién t
cac gidy td, tai liéu theo quy dinh; ndp phi, 1& phi théng qua chific nang thanh todn truc tuyén
hodc bing céch thic khac theo quy dinh phap ludt, hoan tat viéc ndp hd so.

- Cén bd tiép nhan hé sd tai Trung tdm Phuc vu hanh chinh cong co trach nhiém kiém tra tinh
chinh x&ac, day dd, théng nhat, hdp 1& cda hd so.

(i) Trudng hdp hé so ddy ad, hop 1& thi tiép nhin hé sg, ¢6 Phiéu hen, trd k&t qua cho ngudi yéu
cau (néu ngudi yéu cadu ndp hd sd truc tiép) hodc gli ngay Phiéu hen, trd két qué qua thu dién tr
hodc gi tin nhan hen trd két qua qua dién thoai di déng cho ngudi y&u cdu (néu ngudi yéu cdu
ndp hd sd truc tuyén), chuyén hd sd dé cdng chic tu phéap - hd tich xi ly; truéing hdp tiép nhan
hé sd tai Trung tdm Phuc vu hanh chinh céng cap tinh, céan bd tiép nhén hd sd chuyén hd sg dén
Uy ban nhén dan cdp x3 co thdm quyén xi Iy,

Tra clfu xa, phudngc

mé hinh 2 c8p md. 3 Nhén nut “Dang y”

B, cd quan, dia phudng cung cap
dich vu céng truc tuyén

1. UBND tinh Ha Tinh
2. UBND Thanh phé Ha Nai
3. UBND tinh Phi Tho

4 UBMND tinh Hung Yén

Céam nang s dung dich vu coéng trwc tuyén
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NOP HO SO’ TRU'C TUYEN

CD/DN Cép nhit nhirng thong tin ho so con thiéu tai day

& =N\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
‘:& T @0 TINHQUANG NGAI

Hanh chinh phuc vu

Trang chd > Dich vu céing truc tuyén . “ . C 6ng dé«n/DN
Dang ky két hén A A r
cap nhat cac

it UBND phung Cam Thanh
» DVCTT Mot phan
Quy trinh: Quy trinh k&t hén gui Ha Tich{truéng hop phéi xdc minh)

thong tin con
o (2] © :

thicu

Théng tin hé s Thénh phén hé so Théng tin phi, |€ phi

Nép hd so
Théng tin ngudi nop
&l Théng tin chung
Théng tin chd hd so * M3 56 dinh danh ca nhan/ M3 s& thue @ * Chon ddi tuong
NGUYEN LE TRAN 051093005029 Canhan
Ngay sinh @ = Ngay cdp Hinh thic ngp hé so
02/06/1993 ® (o] Trurc tuyén x -
Gidi tinh Ngi cdp CMND Tinh/TP =
- - Tinh Quang Ngai ® -
Email Ghi cha Phuting/xa *
letranqni @gmail.com -
58 dién thoai * S8 bd hd so Bia chi chi tiét *
0914770777 1 Nhép dia chi chi tigt
S& dién thoai ty quyén @~ Nai dung yéu cau giai quyét *
0 Nhap ndi dung yéu cau giai quyét

Ho va tén ngudi ndp hié sa *

NGUYEN LE TRAN




NOP HO SO’ TRU'C TUYEN

Piing tai thanh phan ho so, gidy to theo quy dinh Piing tai thanh phan ho so,
giay to theo quy dinh

Thu tuc dang ky khai sinh

it UBND phudng Nghia Chanh File dqu’c dinh kém baO

» MGt phin

Quy trinh: Quy trinh k&t thuc trong ngay gﬁm Céc dinh dang: .dOCX,

0 o e Xlsx, .pdf, .jpg _

Théng tin hd so Thanh phan hd so Thang tin phi, I& phi Mop hd so

Thanh phan hd so

Té khai dang ky khai sinh theo mau To khai ding ky khai sinh theo mau (cick chuds véo a5y 58 mé e mdu gidy 13

— L Mau den
(o) 1 Ban chinh . . @ Chon tép tin
- E 1. TK dang ky khai sinh.doc
Mau dion
1 Ban sac @ Chon tép tin
ﬁ 1. TK dang ky khai sinh.doc

Win ban xac nhan clia co sé y t& @3 thue hién k¥ thut hd tro sinh san cho viée mang thai hd

IZEZI 1 Ban chinh @ Chon tép tin
1 Ban sac @ Chon tép tin

Ban chinh Gidy chimg sinh; truéng hop khéng cé Gidy chimg sinh thi ndp van ban cta ngudi 1am chimg xac nhan vé viéc sinh; néu khéng c6 ngudi 1am chimg thi phai cd gidy cam doan vé viéc sinh;
® 1 Ban chinh @ Chon tép tin

Céam nang s dung dich vu coéng trwc tuyén




NOP HO SO’ TRU'C TUYEN

\
Buéc 7: Tuy chon hinh thirc nhan két qua va thanh toan phi/lé¢ phi néu cé

Tha tuc dang ky khai sinh

iti UBND phuéing Nghiia Chanh

» Mot phan

Quy trinh: Quy trinh k&t thic trong ngay

& @ o @

Théng tin hd so Thanh phin hd so

Al \ ) . A
Tuy chon hinh thirc nhan
Thong i 2 i két qua va thanh toan phi/
Thi tuc déng ky khai sinh 1 lé phi (néu C(’)) Khéng Truc tuyén

Téng

Chon hinh thirc thanh toan(*)

Thanh toén truc tuyén (VNPT Payment Platform) b

Co quan thu hudng: Phudng Nghfa Chénh
Tai khoan: 1036305978
Tén tai khoan: UBMD PHUONG NGHIA CHANH

Ma ngan hang: 51203007

Téi chic chin réng céc théng tin khai bédo trén 13 ding su thét va d3ng ¥ chiu tréch nhigm trude phép ludt vE I&i khai trén,

BmyALy| S8my4ly &»

n




Chon menu [Thong tin va dich vu] - [Tra ctru ho so]

-;CﬁNG DICH VU CONG QUOC GIA € nNouyén L Tran -

K&t ndi, cung cap thdng tin va dich vu cong moi luc, moi ndi

A PBULELERLRER BT Thanh toan truc tuyén  Phan anh ki€n nghi
Thi tue hanh chinh ~  Dich vu céng truc tuyén Dich vu cng néi bat

Béanh giad chéit lugng phuc vu  H& trg

Tra aiu hd sd Toa dn nhan dan Céu hai thusng gap

Trang chd = Tra ciu hd sd

Tra cifu theo m3 hd sd Tra cifu theo cd quan thuc hién Tra cifu théng bao khuyén mai
Ma ho so * 1 M& bdo mat * 2
H48.205-250707-0023 | | Nhap ma bao mat l16ggqi k<l Tra ciu
Tén hé so Trang thai Ma HS Bdn vi thuc hién Ngay nop
Thu tuc thay d&i, cai chinh, b& sung théng tin hé tich, xac dinh  Dudc ti€p nhdn H48.205-250707- UBND phuting Cam 07/07/2025
lai dan tHc 0023 Thanh

~ Kiém tra thing tin thanh toan |

Céam nang s dung dich vu coéng trwc tuyén



TRA CU’U HO SO

Théng tin thanh toan
M3 hé sd: H48.205-250707-0023

Tén dich vu cdng: Thi tuc thay d8i, cdi chinh, bd sung thdng tin
ho tich, xac dinh lai dan téc

Trang thédi hd so: Yéu cdu thanh todn phi, 1&€ phi DVC
Loai phi Sé tién

Phifl& phi 2.000 VND

Ti€p tuc thanh toan

Cam nang s dung dich vu céng trwc tuyén



PAYMENT
p PLATFORM

=3 Chon Mobile Money

‘ VNPT

[QUET @R THANH TOAN |

& Chonngan hang 1 2
v g e - CAC HGAN HANG KHAC qua
Vietcombank Vletm?;ﬂi!-(@ - [J1AGRIBANK BIDV ~ VNPT
' f A » 4
Y- MB MISHB = ¥vpBank v TPBank ' e
Tit cd thé ngin hang & vi -l A
: napas

O nginLurgngn a ‘ - coms nﬁ. mg;s v HPAY

=3 Chon vi dién ti
v B oess |°

Céam nang s dung dich vu coéng trwc tuyén

[E] Thoéng tin don hang

Bon hang

thanh toan phi, le phi cho ho
so H48.205-250707-0023

Nha cung cap

Céng DVC Quang Ngai

Gia tri thanh toan:

5.000 VND

Phi dich vu theo chinh sach
cta Ngén hang/Trung gian
thanh todn. Chi tiét

THANH TOAN

ek

Chon ngan hang c6 san
Chon vi dién tu

Thanh toan qua cac ngan
hang khac thong qua
VNPT MONEY



THANH TOAN TRU'C TUYEN

Giao dién thanh toan ctia mot s6 ngan hang khi chon.

BlDV NGAN HANG TMCP DAU TU'VA PHAT TRIEN VIET NAM -

Nag 1 1 et g
 Thanh toan qua BIDV

Vietcombank

Payment Gateway Thanh toan gua thé ATM Ngén hang VietinBank
Quy khéch vui Ibng chon kénh giao dich Yac thiic Smartbanking Yecthuc the ATM = Yac thifc T3 khodn $ = séme
(] -
VCB e VCB- Yife N ] Ho va tén(khng déu) Han mic t6i thi2u/giao dich: O
Digibank ’ iB@nking ’ ‘ e ‘ = : Han mifc t6i da/giao dich: # Ngay phél hah
i ‘ il 54 din thoai Smartbanking
!Qi Han mifc ti da/ngay: & Tén chil thé (khang ddu)
Tén dang nhap el M3t khiu SmartBanking 5 giao dich tdi da/ngay: 0
ol
g M CAPTCHA Dieu kién sif dyng dich vy: W
4]
. } ‘ Quj kvch Gin i ti Kioin tn Sy
E-}.‘ Mat khau ¢ Quy khach click vao dnh dé chon ma Captcha gii thanh todn va déng ky si Nhp chui rong &nh
x;ii E dung dich vy Smartbanking.
i %: khéc Trrding hojp chura ding ky dich vy, Biéu kién st qung den - (3)
i et b e e L vui lang déng ky tai cic Quay giao
lil gi BIDV tuyén dich vu Smartbankingtai ]
‘3! e .. — ﬁ\‘_ hoac
i g A2 e Luru § :Cac giao dich thanh tod
Wy
B thurc hién sau 17h s& durgc BIDV hode
thurc hign chuyén vao tai khoan
Z thu Non sach Nha nufdc vao ngdy HOY
[am viéc tiép theo.

Céam nang s dung dich vu coéng trwc tuyén



THANH TOAN TRU'C TUYEN
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G thanh todn truc tuyén

Thanh toén truc tuyén (VNPT Payment Flatform) 1

hon ngén hang [E] Théng tin don hang

L7 n [ Bon hing
Vietcombank ~ VietnBank™=" _ BIDV L

thanh toan phi, le phi cho ho
so H48.103.24.8-250710-
0161

7-MB ”SHBW ‘U’VPBank VTI:-‘HBgnk kkkkk Nha cung cdp
R Céng DVC Quang Ng3i
mmo,“.; g . m napas} A, HPAY Gid tri thanh todn:
nLugng.vn — — i otans T a3 v
= 10.000 VND
as Phi dich vu theo chinh sich

clia Ngén hang/Trung gian
thanh todn. Chi tiét

=3 Chon vi dién tir
.0 yietiet

4 Chon Mobile Money

.o

Cam nang s dung dich vu céng trwc tuyén
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