Noi dung cong viéc

UY BAN NHAN DAN PHUONG CAM THANH
PHU LUC: KET QUA THU'C HIEN CONG TAC TRUYEN THONG VE KIEM SOAT TTHC VA CAI CACH TTHC NAM 2026
(Kém theo Bdo cdo s6 5.1.6/BC-UBND ngay 29/10/2026 ciia UBND phuong Cam Thanh)

Két qua thye hi¢n ciia UBND phuong Pon vi chii tri thye hién Co quan, don vi phdi hgp thyc hién

Tai liéu kiem chirng

1. Truyén thong két qua kiém so4t TTHC, cii cach TTHC

Cung cép, phan anh kip tho cho bao chi, co quan, nguoi
1 dan va doanh nghi¢p vé kcl qua kiém soat, cai cich
TTHC va tinh hinh giai quyét hd so.

Phdi hop dang tai hinh anh, bai viét, phong su v& ¥ nghia,
higu qué cai cach TTHC, kiém soat TTHC.

Tuyén truyén két qua, mé hinh, giai phap hay vé cai cach
TTHC.

Truyén thong hiéu qua déi méi co ché mét cira, mot cira
lién thong va hién dai hoa phuong thirc phyc vu.

IL Truyén thong tiép nhan phan 4nh, kién nghj

Cong khai cach thic, dia chi tiép nhan phan anh, kién
nghi lién quan TTHC.

- UBND phudng da ban hanh Quyét dinh s6 2082/QP-UBND ngay 18/9/2026 vé ban hanh Quy chc ngi bo vé
phat ngon va cung cip thong tin cho béo chi cia UBND phuong Cam Thanh, qua d6 quy dmh vé& nguoi phat
ngén, ngudi dugc ity quyén phat ngdn; nguyén tic, hinh thirc, quy trinh phét ngén va cung cép thong tin cho
bao chi; trach nhiém cua cac phong chuyén mén, don vi, can bg, cong chirc, vién

chirc va nguoi lao dong thugc UBND phuong Cam Thanh trong viéc tham muu, phdi hop, cung cép thong tin
phuc vy phit ngon va cung cép thong tin cho bao chi

- Cong van sb 130/VP ngay 20/5/2026 vé viéc cung cAp tin, bai tuyén truyén, phd bién, gido duc phap lut trén
Trang Thong tin dién tir cia phuong Cam Thanh;

- Cong vin sb 1802/UBND-KT ngay 06/7/2026 vé viée tuyén truyén, phd bién thong tin vé hd trg ding ky
doanh nghiép;

- Trong nam, UBND phudng chi dao Trung tim Phuc vu hanh chinh cong va cc bo phan lién quan cung cip
thong tin, cong khai TTHC, thanh phan hd so, trinh ty, thoi han, phi, 18 phi. Ky béo céo: tiép nhan 7.337 h so
(124 hd so ky trudc); giai quyét 7.084 hd so, gdm 7.052 hd so true han/ding han (99,55%), 32 ho so tré han;
dang giai quyét 189 hd so; 64 hd so rit.

- Céc co quan, don vi thugc phuong. - Trung tam Cung tng dich vu cong.
- Trung tdm Phyc vy hanh chinh cong - Trang thong tin di¢n tir phuong;
phuong. - Céc co quan thong tan bao chi.D8

- Co quan, don vi ¢6 lién quan;

- Trung tam Cung (mg dich vy cong phuong;
- Trang thong tin dién tir phudng;

- Céc co quan thong tn béo chi.

UBND phudng trién khai truyén thong trén Trang thong tin dién tir va cac kénh pht hop; ban hanh Ké hoach s6 - Céc co quan, don vi thuge phudng.
53/KH-UBND ngay 11/3/2026; dang tai ndi dung tuyén truyén ve h tich, chimg thye, trg gitip phap 1y, huéng - Trung tam Phuc vu hanh chinh cong
dan ngp ho so va nhan két qua dién tir ngay 27/5/2026, cing tin vé dbi thoai TTHC ngay 25/6/2026. phuong.

'- Trung tdm Cung tng dich vu céng phudng;
- Co quan, don vi ¢6 lién quan;

- Trang thong tin tir phudng;

- Cac co quan thong tin béo chi..

UBND phuong phéi hqp trién khai md hinh “Tuén I& Thir Bdy sé - Pua dich vu cong vé tin khu din cw” tai - Cac co quan, don vi thuc phudng.
Cho Quéang Ngai va T6 dan pho 3, 4. T6 chite 03 dot huéng dan TTHC dang ky kinh doanh, ho tich, chimg - Trung tam Phyc vu hanh chinh cong
thue; hon 400 lugt nguoi tham dy/tim hiéu va hon 160 ho so du diéu kién dugce hé trg ndp thanh cong. phuong.

- UBND phudng da ban hanh Cong van s6 1251/UBND-HCC ngay 18/05/2026 rién khai thyc hién Quyet dinh

40/2026/QD-UBND ngdy 29/4/2026 cua UBND tinh Quang Ngai ban hanh Quy ché vé thyc hién co ché mot '- Trung tam Cung tmg dich vu cong phuong;
cira, mét cira lién thong trong giai quyét TTHC trén dia ban tinh Quang Ngai - Trung tam Phuc vu hanh chinh céng - Co quan, don vi ¢6 lién quan;

- UBND phuong chi dao cong khai TTHC, huéng dan ndp hé so truc |uyén, thanh toan tryc tuyén, 6 hoa va tai phuong. - Trang théng tin dién tir phudng;

sir dung dir ligu. Thyc hién cong khai tai Trung tam va 15 t6 dan phé, dang tai trén kénh dién tir. Phy luc nguén - Céc co quan thong tAn béo chi.

ghi 04 clip va 12 infographic huéng dan dich vy cng truc tuyén, tra ciru hd so va tai s dung dit ligu s6 hoa.

UBND phuong da xdy dyng, ban hanh quy ché tiép nhan, xir 1y va tra 1i phan anh, khién nghi cua tb chc, ci
nhan trén Hé thong !hong tin phuong Cam Thanh kém theo Quyét dinh s6 1734/QD- UBND ngdy 27/11/2026
nhim q uy dinh viée tiép nhan, xur 1y va tra 16i phan anh, kién nghi ciia o chire, ci nhan vé  cac vuong mic, kho
khan trong thyc hién co ché, chinh sach, thu tuc hanh chinh lién quan dén hoat dong san xudt, kinh doanh va doi
song cua ngudi dan thong qua Hé thong thong tin llep nhn, tra 16i phan 4nh, kién nghi cua t6 chirc, ¢4 nhén trén 3
dia ban phuong Cam Thanh, trén Cong Dich vu cong quéc gia, trén Trang thong tin di¢n tir phuong, trén dja chi phuong.
mail cong vu phuong Cam Thanh UBND phuong tuyen truyén cach thic tiép nhan phan anh, kién nghi quy

dinh hanh chinh va giai quyét TTHC. Trong ky, tiép nhan, xir Iy 04 phan énh lién quan finh vyc h tich va dat

dai. C6 358 lugt danh gia hai long: 313 rat hai long, 45 hai long, 0 khong hai long.

- Trung tdm Cung tng dich vy cong phuong;
Trung tim Phuc vu hanh chinh cong - Co quan, don vi ¢6 lién quan;
hy - Trang thong tin dién tir phuong;
- Céc co

Trang1/3

UBND phuong da chi dao céc co quan, don vi, bg phan chuyén mén ¢6 lién quan chi dong cung cap, cip nhat va
cong khai thong tin vé cong tac kiém sodt thi tuc hanh chinh, cai cach thit tyc hanh chinh va tinh hinh ticp nhan,
giai quyét hd so trén dia ban. Thong tin duge tuyén truyén thong qua Trang thong tin dién tir phuong, l‘anpage
Trung tam Phyc vu hanh chinh céng; cung cap cho cho quan béo chi dia phuong theo quy dinh va cac hinh thic
truyen théng phu hop. Qua do, gop phan ning cao tinh cong khai, minh bach va tao thudn lgi cho td chirc, ca
trong qua trinh thyc hlen thu tuc hanh chinh.
S0 ligu trén hc thong giai quycl TTIIC thong tin cong khai, niém yét; bao cdo két qua giai quyét hd so.
https: gov.vi h-hanh-chinh/bao-cao-cche;
https://t i vn/giam-sat-cong-tac-chuyen-doi-so-tai-phi

thanh-4068142.html;

Tin, bai trén cac kénh tmyén thoéng, cu thé:
- https:/www.facebook.com/phuongcamthanh0172025;
- lmps //www facebook com/pmﬁle php?id=61578240838540;
gov. dan?categoryld=2915445;
b i.vn/cam-thanh-no-hoa-3574698.html

- uup
- https:;

UBND phuémg da chi dao, 16 chire tuyén truyén két qua thye hién cai cach thii tuc hanh chinh, kiém soat thi tuc
hanh chinh gan véi gidi thiéu, plm bién cic mo hinh, gidi phap thiét thuc trong phuc vu nguoi dan 1 chirc.
Trong do, chu trong tuyen tmyen md hinh “Tudn Ié Thir Biy Duwa dich vu cong vé khu dan cu”, v6i hinh
thre huéng din trye tiép, “cim tay chi viéc” dé hd trg ngudi dan thye hién thi tuc hanh chinh trye tuyén; giéi
thigu SO tay dién tir tra clru danh muc thi tuc hanh chinh va quy trinh ni b giai quyét TTHC trén tmg dung
b M: "h book book/541f6caf- 94fb—4c97 -b14f- 4eue4cd4e0lzl " nham hd tro
tra ciru thong tin, quy trinh va can ctr phap 1y. Dong thoi, tuyén truyén két qua ||cp nhén, giai quyct ho so va
nhimg chuyén bién trong cong tac cai cach hanh chinh (hong qua Trang thong tin dién tir phuong va cac kénh
théng tin phu hop Viée tuyén truyén timg budc gop phin pho bién cach lam hi¢u qua, ting kha nang tiép can
thong tin va hd trg ngudi dan sir dung dich vu cong truc tuyén.
- https://www.facebook.com/photo/?fbid=122166600446941361 &set=a.122097180848941361

googl

Tin bai; clip, infographic; tai liéu niém yét va huéng dan trén trang Thong tin dién tir phuong Cam Thanh; Trang
Fanpage Facebook: "Phudng Cam Thanh" v "Trung tim Phuc vu hanh chinh cong phuong Cam Thanh".

- https://camthanh.quangngai.gov.vn/;

- https://www.facebook.com/profile.php?id=61578240838540;

- https://www.facebook.com/phuongcamthanh0172025

S6 theo dbi va két qua xtr Iy phan anh; dit li¢u danh gia mic do hai long.
https://camthanh.quangngai.gov.vn/upload/2007014/20251128/1.% ZOQuy%ZOCh" E1%BA%BF%20ti%E1%BA
%BFp%20nh%E1%BA%ADn%2C%20x%E1%BB%AD%201%C3%BD%20v%C3%A0%20tr%E 1 %BA%A3%
201%E 1%BB%9IDi%20PAKN%20-%20BH.pdf?utm_source=chatgpt.com
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UY BAN NHAN DAN PHUONG CAM THANH

Noi dung cong viéc

PHU LUC: KET QUA THU'C HIEN CONG TAC TRUYEN THONG VE KIEM SOAT TTHC VA CAI CACH TTHC NAM 2026
(Kém theo Bdo cdo s6 516/BC-UBND ngay 29/10/2026 ciia UBND phuong Cam Thanh)

Két qua thye hi¢n ciia UBND phuong

Pon vi chii tri thye hién Co quan, don vi phdi hgp thyc hién

Tai liéu kiem chirng

Té chitc hoi nghi, toa dam, dbi thoai véi nguoi dan, can
bo quan ly va gido vién.

IIL. Céng khai quy dinh TTHC

Tuyén truyén quy dinh, chinh sich méi; huéng din

vuéng mic trong thyc hiégn TTHC.

8 Niém yét by TTHC tai Trung tam va dang tai cong khai
trén Trang thong tin dién tir sau khi duge cong bo.

IV. Truyén théng ra soat, don gian héa TTHC

9 Tuyén truyén tinh hinh, két qua ra soat, don gidn hoa
TTHC theo cac nghi quyet, cong di¢n lién quan.

Van dong t6 chirc, doanh nghiép, c4 nhan tham gia sing
kién cai cach TTHC va giam sat tuan thia TTHC.

V. Truyén théng dich vu cong tryc tuyén

Tuyén truyén cach thic, két qua, higu qua cia TTHC
thiét yéu theo D¢ an 06.

- K& hoach sb 49/KH-UBND ngay 06/3/2026 vé Té chirc ddi thoai giira Chu tich UBND phuong véi Nhan dan
trén dia ban phuong Cim Thanh nim 2026; Cv s 1556/UBND-KT ngay 12/6/2026 vé viée moi cac ho kinh
doanh, ca nhan kinh doanh tham gia Hoi thao, déi thoai chuyén dbi m hinh ho kinh doanh sang Doanh nghiép;
Théng béo s6 240/TB-UBND ngay 16/6/2026 v& t6 chirc doi thoai gitra Chu tich UBND phuéng v6i nhan dan
vé thuc hién thu tuc hanh chinh trén dja ban phuong Cam Thanh ndm 2026; Thong bio 6 542/TB- UBND ngiy
11/9/2026 vé t6 chire ddi thoai gitr Chu tich UBND phuong v6i Nhan dan vé viée tiép nhan, giai quyét TTHC
thuge Iinh Chimg thye - Ho tich thude tham quyén gidi quyét ciia UBND phuong Cam Thanh, P t6 chirc 02
buoi ddi thoai véi t6 chirc, ¢ nhan vé giai quyét TTHC; 01 budi ddi thoai véi Ho kinh doanh

UBND phuong chi dao phé bién quy dinh mdi trén Trang thong tin dién tir va fanpage. Theo phy lyc nguon 82
tin, bai trén Trang thong tin dién tir va 52 tin, bal trén fanpage Trung tam. Noi dung gom danh muc, ho so, tnnh
ty, thoi han, phi, 1& phi, dich vu cong tryc tuyén; xay dung S tay dién tir NotebookLM va t& chirc tuyén truyén
phap luat ngay 22/8/2026.

UBND phuong da chi dao Trung tdm Phuc vy hanh chinh cong va cac by phén chuyén mén cé lién quan thuc
hién niém yét, cong khai danh muc thi tuc hanh chinh tai Trung tam va dang tai trén Trang thong tin dién tir
phudng theo cac quyét dinh cong bé cua co quan c6 tham quyen ddng thoi ra soat, cap nhat thong tin khi ¢ tha
tuc hanh chinh méi ban hanh, dugc sira dbi, bd sung, thay thé hodc bai bo. Noi dung cong khai tap trung vao tén -
thu tyc, thanh phan hd so, trinh ty thyc hién, thoi han giai quyét, phi, 1¢ phi va cac thong tin lién quan, tao diéu
kién dé t chirc, ca nhan tra ciru, giam sat va thyc hién tha tyc hanh chinh.

UBND phudng chi dao ra soat, cap nhat va cong khai danh myc TTHC, quy trinh ni bg. Trung tam da cong
khai 26 linh vyc bing ma QI tru 6 va 15 td dan phd, dong thoi dang tai trén Trang thong tin dién tir. Phy
luc ngudn ghi 347 TTHC; can déi chiéu véi béo céo tong hop ghi 348 TTHC.

UBND phudng ban hanh Ké hoach s6 39/KH-UBND ngay 18/02/2026; Céng van s6 1164/UBND-HCC ngay
08/5/2026; Cong van 6 1498/UBND-KT ngay 09/6/2026. Béo céo 6 339/BC-UBND ngay 22/7/2026 kién nghi
glam thoi han giai quyét trg cdp xa hoi hang thang tir 10 xubng 7 ngay lam viéc, dang ky lai khai sinh tir 5
xudng 3 ngay; nghién ctru bi bo thi tuc xéc nhan tinh trang hon nhan khi dit liéu day du, chinh xc va khai thac
dugc theo quy dinh. Mot 56 thii tuc khac chua c6 co s dé xuit don gian hoa thém.

UBND phuong phdi hop, tao dleu kién dé to chirc, c4 nhan tham gia phan anh, dong gop ¥ kién, giam sat thuc
hign TTHC. Theo phy lyc ngudn, Uy ban MTTQ Viét Nam phuong trién khai khao sit trai nghiém gii quyé
TTHC, dich vu cong trong van hanh chinh quyén dia phuong 02 cap tir 15/9 dén 29/9/2026 theo Cong van s6
1681/MTTQ-BTT ngay 17/9/2026 cua Uy ban MTTQ Viét Nam tinh.

UBND ph\mng ban hanh Cong van s6 360/UBND-NC ngay 11/02/2026 K& hoach sb 111/KH-UBND ngay
29/4/2026; Ké hoach s6 197/KH-UBND ngay 28/7/2026; Cong van s 2786/UBND-NC ngay 09/10/2026 ve -
trién khai nhiém vu D& an 06, di li¢u dan cu, dinh danh dién tir va tuyén truyén tién ich VNelD.

- Céc co quan, don vi lién quan;

- Trung tdm Phuc vy hanh chinh céng phuong;
- Trang thong tin dién tir phuong;

- Céc co quan Lhcng tan bao chi.

Vian phong HDND va UBND

- Trung tdm Phyc vu hanh chinh cong phuong;
- Trung tdm cung (mg dich vu cong;

- Trang thong tin dién tir phudng;

- Céc co quan thong tin béo chi.

Cac co quan, don vi thugc phudng.

Céc co quan, don vi thuc phudng.
- Trung tam Phuc vu hanh chinh cong
phuong.

- Céc co quan, don vi co lién quan;
- Trang thong tin di¢n tir phuong.

- Céc co quan, don vj c6 lién quan

- Trung tdm Phyc vy hanh chinh cong.
- Trung tdm cung {mg dich vu cong.

- Trang thong tin dién tir phudng;

- Céc co quan thong tan béo chi.

Céc co quan, don vi thugc phudng.

- Céc co quan, don vi thugc phuong. - Céc co quan, don vi ¢6 lién quan;
- Trung tam Phuc vu hanh chinh céng - Trung tim Cung ung dich vu cong phuong;
phudmg; - Trang thong tin dién tir phuong.

Cong an phuong;
Cac phong, don vi ¢6 dich
vu cong thiét yéu.

- Trung tam cung mg dich vu céng.
- Céc co quan thong tan
bio chi.

Trang2/3

Théng béo sb 298/TB-UBND ngay 29/6/2026 két luan ctia Chi tich UBND phudng tai budi ddi thoai gitra

Chu tich UBND phudong véi Nhan dén trén dia ban phuong vé cong tac thye hién Thu tyc hanh chinh ndam 2026 ;
Thong bao sb 565/TB-UBND ngay 21/9/2026 két luan cua Chu tich UBDN phu’mg tai budi ddi thoai giira Chu
tich UBND phuong véi Nhan dan T6 dan phd 3 va 4 vé viée tiép nhan, gidi quyét TTHC thudc linh vuc Chimg
thyc - H{ tich thugc thim quyén cia UBND phuong Cam Thanh
https://www.facebook.com/phuongcamthanh0172025/posts/pfbid02FgiTG6BueBsvyAbSKxCLydZMHVrK8qRh
TidGKawK Srux WP6GKay3y8vjSUIKMPipl;
https://www.facebook.com/photo/?fbid=1002077702605544&set=a.247506651395990

Théng ké tin bai; S6 tay dién tir; tai li¢u, hinh anh hoi nghi, cu thé:

- https: i.gov.vn/tin-tuc/phap-luat/tuyen-truyen-pho-bi t-s0-quy-dinh-cua-phap-luat
ho-tich-ct thuc-tro-giup-phap-1 hi dan-ho-tro-nguoi-dan2.html?utm_s hatgpt.com;
https: i. gov.vn/tin-tuc/chu-tich-ubnd-phi thanh-doi-thoai-voi-nhan-d thu-tt
hanh-chinh.htmI?utm_source=chatgpt.com;
- https: hant ov.vn/chinh. hint h doi ioi-thi tay-dien-tu-t
danh tth trinh-noi-bo-gi t-tthe-thuoc-th bnd
quy q p

tre.html?utm_source=chatgpt.com

Danh myc TTHC; ma QR; ndi dung cong khai trén Trang thong tin dién tir, Bang niém yét tai tru so Trung tam
Phuc vu hanh chinh céng phuong va 15 T6 dan phd lren dia ban phuong.

https: T g-bo-bai-b

i.gov. h-hanh. tthc?utm .com

K& hoach s6 39/KH-UBND; Céng vin s6 1169/UBND-HCC; Céng van s6 1498/UBND-KT; Béo céo s6 339/BC-
UBND: i.gov.vn/van-ban/van-ban-chi-dao-dieu-hanh/v-v-tiep-tuc-thuc-hien-so-hoa-

X T e el e tu-th
ho-s quy p-ket-q quy

hi.html?utm _ source chatgpt.com

:...p :

t-tthe-di

Cong van s6 1681/MTTQ-BTT; tai ligu/két qua khao sat néu co.

UBND phuong da chi dao cac co quan, don vi lién quan ddy manh tuyén truyén cach thirc thue hién, két qua va
hiéu qua ctia cac thu tuc hanh chinh thiét yéu theo Dé an 06 ciia Chinh phu; chu trong huéng din nguoi dan thyc
hién dich vy cong trye tuyén, sir dung tai khoan dinh danh dién tir VNelD va céc tién ich phuc vu giai quyét thi
tuc hanh chinh. Noi dung tuyén truyén tap trung vao hai nhém thi tyc hanh chinh lién thong gdm: dang ky khai
sinh, dang ky thuong trd, cap thé bao hiém y té cho tré dudi 6 tudi; dang ky khai tir, x6a dang ky thuong tra, giai
quyét mai tang phi, tir tudt. Dong thoi, chi dao céc bo phan lién quan ting cuong huéng dan, hd tro nguoi dan
tich hop, khai thic thdng tin trén VNelD; thye hién ding quy dinh, khong yéu cau cung cap lal gidy 0, thong tin
da c6 trong co 56 dir lidu dugc két ndi, chia se Viée tuyén truyén dugc 1ong ghép théng qua cac kénh thong tin
cuia dia phuong va hoat dong huéng din truc tiép tai Trung tim Phuc vu hanh chinh cong, gop phan nang cao kha
nang liép cén va str dung dich vu cong truc tuyén cuia ngudi dan; cu thé
- https:/www.facebook.com/photo?fbid=122180028254941361 &set=a.122097180848941361
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UY BAN NHAN DAN PHUONG CAM THANH
PHU LUC: KET QUA THU'C HIEN CONG TAC TRUYEN THONG VE KIEM SOAT TTHC VA CAI CACH TTHC NAM 2026
(Kém theo Bdo cdo s6 516/BC-UBND ngay 29/10/2026 ciia UBND phuong Cam Thanh)

Noi dung cong viéc Két qua thye hi¢n ciia UBND phuong Pon vi chii tri thye hién Co quan, don vi phdi hgp thyc hién Tai liéu kiem chirng

Tuyén lmyén chinh séch gidm 50% phi, 1 phi khi thyc UBND phuong chi vd@o' tuyén truyén Nghi quyét sé 01/2025/NQ-HDND va 02/2025/NQ-HDND ngay Céc co quan, don vi co - Céc co quan, don vi c6 lién quan Céc tin bai, infographic, ma QR, tai li¢u hudng dan.
12 hién TTHC truc luyén Vi cdc TTHC ép’dt’mg phi khéﬁ 01/7/2025; Nghi quyet so 05/2025/NQ-HDND ngay 15/7/2025 va 25/2025/NQ-HDND ngay 10/12/2025 cia TTHC duge ap dung giam - Trung tam Phuc vy héph chinh cong. - https://www.{acebook.com/photo?tbifi:l22179938560941361&set:a.122097180848941361.
dé‘ng o nghi quyét HDND tinh. : HDND tinh vé 1¢ phi ho tich, dang ky kinh doanh va phi, 1¢ phi khong dong khi thyc hign dich vy cong tryc ph1 1 phl va phi khong - Trung tam cung {mg dich vy cong. - https://www.facebook.com/photo/?fbid=122168592098941361 &set=a.122097180848941361.
: . tuyén. Huéng dan pham vi, diéu kién ap dung qua bai viét, infographic, ma QR va hd trg truc tiép. - Céc co quan thong tan bao chi. - https://www.facebook.com/photo/?fbid=12209718002694136 1 &set=pcb.122097180854941361

. PN S6 liéu trén hé thng giai quyét TTHC giai doan 01/01/2026-01/10/2026; tin bai, tai liéu huéng dan.
- Céc co quan, don vi ¢6 lién quan . 7
- https://camthanh.quangngai.gov.vn/

UBND phuong chi dao Trung tdm huéng dan ndp hod so, nhan két qua va thanh todn tryc tuyen qua fanpage, - Cac co quan, don vi thudc phuong.

13 ;Luf;‘nt m:‘ylenr c::: T;FH(' Eez n}[x)a‘nhho 50 “lra kel qL‘\a va niém yét va huéng dan tai quay. Giai doan 01/7-01/10/2026: ty 1¢ ho so true tuyén 100%; s6 hoa lm s0, két qua - Trung tam Phyc vu hanh chinh cong g“:g :E“:]C‘:?ng;"g ?&Chh\:;;c“g' - https://www.facebook.com/photo?fbid=122180028254941361 &set=a.122097180848941361
anh toin tryc tuyén qua Cong Dich vy cong qude gia 98,3%; chp két qua dién tir 100%:; khai théc, sir dung lai dit liéu so hoa 94,75%; thanh toan truc tuyén 100%. phuong. R Ca’:: 050 (:nai thon, g‘an b[:io chl’b - https://www.facebook.com/photo/?fbid=982044071275574&set=pcb.982046484608666.
q s . - https:/www.facebook.com/photo?fbid=122167217528941361&set=pcb.122167218374941361
VI. TTHC khong phu thugc dja gi6i, khai thac dir li¢u, trach nhi¢m gii trinh
- Cong van s6 1779/UBND-NC 10/12/2025 tiép tuc trién khai thuc hién viéc tiép nhan, giai quyét TTHC khong

Tuyén truyén thyc hién TTHC khong phy thudc dia giai phu thuge vao dia gidi hanh chinh - Cac co quan, don vi thugc phudng. N S oA . A s A . . N O A . o,
14 hinh chinh va khai thic di ligu phuc vu gidi quyét - Cong vin sé 284/UBND-NC ngiy 02/02/2026 vi Céng vin sb 880/UBND-HCC ngay 13/4/2026 v tiép nhin, - Trung tam Phyc vy hanh chinh céng TCI’:I “‘[’h‘j’:"""g‘g:evn‘ ;:’ 1;13‘0:“"“ ﬂ[:?;gc"a;i;“i :Rj‘fg”j’?‘zcnf::i an ;;’nfigf‘f‘“g‘f:]cc’ quyét dinh quy trinh ni b) duge cong khai; 100%

TTHC. giai quyét TTHC khong phy thude dia gioi hanh chinh; dong thoi cong khai cac quyét dinh phé duyét quy trinh phuong. & s ¥ P s phidiag oc ticp nha Y quy db

ndi bo va 1dng ghép hudng dan trong qué trinh tiép nhan hd so, trén cac kénh dién tir.

UBND phuong da chi dao tang cuong tuyén truyén, quan triét viéc chdp hanh ky ludt, ky cuong hanh chinh, nang
cao tinh than trach nhiém, thai do phuc vu Nhén dan va trach nhiém giai trinh cua can bg, cong chirc trong tiép
UBND phuong ban hanh Céng van s6 749/UBND-VX ngay 31/3/2026 vé tnen khai thyc hién nhiém vy cai nhan, gml quyet tha tuc hanh chinh. Dong thoi, chi dao kiém tra, chén chinh vige thuc hién quy trinh, thoi han
Tuyén truyén ting cudng ky luat, ky cuong hanh chinh va cach hanh chinh va ky lut, ky cuong hanh chinh nim 2026; Ke hoach s6 166/KH-UBND ngdy 22/6/2026; - Céc co quan, don vi thugc phuong. quyt hd so; chi trong tréch nhiém cua co quan, don vi va cé nhan déi véi o tré han, viéc thong béo xin
15 trach nhi¢m giai trinh ddi véi hd so tré han theo Nghj Céng van sb 3225/UBND-VX ngay 25/8/2026; Cong van s6 2375/UBND-HCC ngay 28/8/2026. UBND - Trung tam Phyc vu hanh chinh cong 16i, gia han va trinh nguyén nhéan theo quy dinh. Cong tac tuyén truyén, chan chinh duge gin voi yéu cau
quyct 6 02/NQ-CP ngay 08/01/2026. phuong theo doi tién dq, dén dde xir 1y hé so dung han; ra soat nguyén nhan, xac dinh trach nhiém, xin 15, phuong. nang cao chit lugng phuc vy, han ché pha| sinh hd so qua han va tang cu(mg cong kha| minh bach trong giai
thong béo thoi gian tra két qua va giai trinh hd so tré han theo quy dinh. quyét TTHC. Trong ky béo cdo, ty 18 s6 so tré han chiém 0.45% so véi tong sb ho so tiép nhan, xir 1. Két qua.
thong ké danh gia chit lugng phuc khong c6 lugt danh gia khong hai long.

- Céc co quan, don vi c6 lién quan;
- Trang thong tin dién tir phuong.

Trang3/3



		2026-10-29T16:17:14+0700


		2026-10-29T16:17:14+0700


		2026-10-29T16:17:53+0700


		2026-10-29T16:17:53+0700


		2026-10-29T16:19:02+0700


		2026-10-29T16:19:02+0700




